We put care first

General information for clients

Welcome to the Reinier van Arkel group
In this brochure you will find information important to you when you come for
treatment to the Reinier van Arkel group. From your first application and the
start of treatment to its conclusion. Should you require more specific information, ask your therapist for advice.
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1. What does the Reinier van
Arkel group do?
You can turn to the Reinier van Arkel Group
for help with psychological and psychiatric
problems. We are a specialist in mental
health care. We examine, treat and guide people with (complex) psychological problems.
For example, depression, psychosis, personality disorders or multiple problems in
different aspects of life. In all instances we
deal with complaints which have far-reaching
consequences for everyday (social) life. We
also direct our attention towards family
members and those most closely concerned.
In order to be treated by us you need a
referral from your general practitioner or
from a medical specialist.

2. For whom?
The Reinier van Arkel group is available for
residents of all ages resident in Noordoost
Brabant region (and parts of Gelderland
and Noord-Limburg). We offer examination, treatment and guidance for children,
adolescents, adults and the elderly.
For children and young people there is Herlaarhof, our centre for child and youth
psychiatry. Herlaarhof is available for
children between 0 and 18 years old who
have psychiatric and/or psycho-social
problems.
More information can be found in the
special brochure from Helaarhof and on
the website herlaarhof.nl.
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3. Applying
For treatment you need a referral from
your doctor or a medical specialist. This
should be sent to our Application and
Advice Centre ( Centrum voor Aanmelding
en Advies – CvAA).
For certain types of long-lasting care, such
as clinical care, protected housing and
guided independent living, you need a
stipulation from the Centrum indicatiestelling zorg (CIZ).
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You can explain your personal circumstances and ask questions by means of a
(telephone) conversation with a staff member
of our Application and Advice Centre.
Intake
Intake is to do with investigation and
advice. You fill in questionnaires, talk with
staff members and sometimes we ask you
to work with us on physical or psychological examinations. Together we take a look
at your particular problems and what kind
of help you need. The intake will determine
the path your treatment will take.
If the problem is urgent (emergency or
crisis), treatment can begin during the first
conversation.

Wachtlijst
Sometimes there is a waiting list for
application and treatment. The waiting list
can vary considerably by type of care and,
among other things, depends on your
personal care requirements and the
treatment necessary. For specific
information, consult our website
reiniervanarkelgroep.nl.

4. Treatment and guidance
Together with you we look for the treatment or guidance that corresponds to your
personal help requirement. We set out the
agreements we reach in a treatment plan.
Everything you talk about with your therapist remains confidential (in accordance
with his or her professional requirements).
Treatment plan
Your treatment plan contains your
diagnosis and how your treatment will be
conducted. Your therapist talks to you in
easily understandable language about your
illness, about his proposal for treatment and
about other possibilities. He explains what he
hopes to achieve with the treatment and the
results you may expect. If you are prescribed
medicines he will also inform you about their
effect and possible side-effects.
Before we begin putting the plan into
action, we need your agreement both to the
targets and forms of treatment described in
it. The treatment plan booklet can be very
helpful in this respect. Only then can the
treatment be started.

You will receive from your therapist
a treatment plan booklet. This is
a personal workbook in which you
can note down your questions and
findings in preparation for your next
treatment session.

Care programme
The Reinier van Arkel group works using
care programmes. A care programme is an
integrated programme of help for clients
with the same problems. So, for example,
there are care programmes for adolescents
with autism, old people with mood swing
disorders, but also care programmes for
work-related problems.
A care programme consists of different
(treatment) activities. From these are
chosen those parts that are necessary to
meet your personal requirements and
individual needs.
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They offer the care which has been
scientifically shown to be most effective.
Your treatment team
Reinier van Arkel employs different
specialists, such as (social-) psychiatric
nurses, psychiatrists, psychologists,
psychotherapists and job therapists.
Together they form a team of experts. They
regularly discuss your treatment with you
and with one another.

‘‘Because I’ve made notes in my
treatment plan booklet, I find it
easier to get a dialogue going
with my therapist.”

5. What happens with your
personal information?

6. Your opinion counts:
quality and satisfaction

You have the right to protection for your
personal information. Only personnel who
are involved in your treatment are allowed
to know about your situation.

You can count on open and honest information about the care and treatment we offer
you, and you can always approach us about it.
At the beginning of the treatment process we
indicate as far as possible what can and
cannot be done, what can be achieved and
what cannot.

With your permission, we acquaint your
general practitioner, or others who referred
you to us, with your treatment plan..
Your dossier
Your details are kept in a dossier. In this the
progress of your treatment is recorded. You
have the right to see this dossier.
It can be the case that your therapist wants
to use information from your dossier for
scientific research. This information cannot
be traced back to the person concerned.
If you have objections to this, you can let
your therapist know. Your details will then
not be used.

6

Your co-operation will help us to guarantee
the quality. We put this quality to the test in
two ways:
• by examining the result of your treatment:
Routine Outcome Monitoring. These are
repeatable measurements made with the
help of lists of questions. The aim of this
is to obtain a better picture of your
complaints, to fit the treatment to your
needs as well as possible, and to give you
and your therapist a good picture of
progress during the treatment.
• At the end of the treatment your therapist
will want to know how you have experienced the treatment and the care you
have received. For this we use an evaluation form.

Will you work with us on this?
Cliënt organizati0n
We find that good client participation is
important. This participation is regulated
under the Wet Medezeggenschap Zorginstellingen – WMCZ (law concerning client
participation within care institutions). The
Reinier van Arkel group has a client
organization.
The client organization promotes the
interests of all clients, and therefore your
interests. It looks into questions such as
(for example):
• How can the quality of treatment be
improved?
• What is necessary to ensure that clients
are treated with respect?
• What constitutes a good system for
handling complaints?
• Do organizational changes mean an
improvement for clients?
You can find more information in the
brochure Algemeen Bureau Clientenorganisatie – ABC (Clients Organisation
General Office).
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Patient mentor and the right to complain
If you are not satisfied with the way things
are going you can turn to the patient
mentor or make use of the Reinier van
Arkel group’s complaints procedure.

You will find information about the
availability of the patient mentor and the
complaints procedure on our website
reiniervanarkelgroep.nl.

If you have a complaint concerning your
treatment, it is best to talk about it first
with your therapist or a directly involved
member of staff. If you find this difficult,
you can call in help from a patient mentor.
If this doesn’t lead to satisfaction then you
can submit your complaint in writing to the
Reinier van Arkel group’s complaints
commission. The patient mentor can
support you in this.

7. Family

The patient mentor works independently
and is always on your side. He or she can
inform you about your rights and advise
about the submission of complaints. The
patient mentor can also mediate in the
search for a solution and in preparing for a
discussion. For more information see the
brochure PVP – uw goed recht and the
folder about the complaints procedure of
the Reinier van Arkel group.
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At Reinier van Arkel group we consider
your social network to be important. The
Reinier van Arkel group concerns itself not
only with the treatment and guidance of
clients, but also pays attention to family
and others closely involved. Nearly always
they play a role in supporting a client. It
can happen that the people closely involved
with the client can themselves need
support. These two aspects are expressed in
the family policy of the Reinier van Arkel
group. Beside the fact that the family policy
extends to involving family and people close
to the clients in the treatment, the Reinier van
Arkel group employs some functions
specifically directed at family members.
Family consultations
Familieleden kunnen tijdens het spreekuur
vragen stellen en advies krijgen over het

omgaan met iemand die psychische
problemen heeft.
Family mentor
This person forms a bridge between family
and the mental healthcare organization,
when the client and the family get the feeling
that the organization is not providing
adequate answers to their questions.
Family council
The family council is there to optimize the
involvement of the family (and others
closely concerned) in the client’s recovery
process. They promote the interests of the
family members (and thus indirectly of
clients too) at different levels and play a
part in discussions about policy, organization and quality of care.
Training sessions for family members
In various training sessions we provide
family and close friends with information
about psychiatric problems. The aim is to
give practical assistance in dealing with
problems and to improve social support for
family and friends. You can find more
information on the website reinier.nl.

8. Laws and rules
It is good to know that you, as a patient,
have rights when undergoing treatment.
These rights are recorded in ‘de Wet op de
geneeskundige behandelingsovereenkomst’
– WGBO (the law covering agreements
about medical treatment).
A few examples of important rights are:
• the right to information.
• Your therapist may only treat you with
your consent. In law this is called the
granting of permission requirement.
• You have the right to see your medical
dossier.
(see the brochure Uw rechten)
Sometimes admission is not a free choice.
Then the rules for enforced admission
apply, described in de Wet Bijzondere
Opnemingen Ziekenhuizen – BOPZ (the law
concerning special hospital admissions).
You will find more information in the
brochure De gedwongen opname
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9. Finances
Mental healthcare is financed from various
sources.
The most important sources of finance are:
Health Insurance
In general your treatment should be
reimbursed from your basic health
insurance. You pay the legally determined
‘own risk’ sum. Consult your insurer for the
actual reimbursement rulings.
AWBZ
The AWBZ – Algemene Wet Bijzondere
Ziektekosten (General Law on Special
Healthcare Costs) pays the cost of care for
people who require a lot of care over a long
period. Te AWBZ distinguishes between
different aspects of care, for example
individual care, nursing, treatment and
temporary or long term accommodation in
an institution.
Everyone who has the right to one or more
of these aspects of care can choose in
which way he/she wants to receive it. The
10

best known way is care ‘in natura’, under
which, for example, a care institution
organizes everything.
You can also choose to have more personal
influence. For that purpose there is a
‘persoonsgebonden budget’ – PGB
(individually-linked budget). With a PGB
you can yourself buy many forms of care,
with the exception of treatment and long
term accommodation.
Your eligibility is obtained through the
Centrum Indicatiestelling Zorg (CIZ). You
(or your legal representative) can apply to
CIZ. You can get advice concerning this on
the website ciz.nl. If you wish we can help
you with this application. If you receive
AWBZ care you always have to pay a
certain contribution yourself.

long as possible. Your local authority id
responsible for the help paid for by the
Wmo.

Unable to come? Let us know in time.
Of course it can always happen that
you have to cancel an appointment.
When you let your therapist know in
plenty of time (more than 24 hours in
advance), there will be no financial
consequences. When you you don’t
cancel your appontment more than 24
hours beforehand or don’t let us know
at all, you will be charged a fixed fee.
This will not be reimbursed by your
insurer.

10. How can you contact us?
Centrum voor Aanmelding en Advies
(Application and advice centre)
(073) 658 68 68
e-mail: aanmelding@RvAgroep.nl
Aanmelding en consultatie Herlaarhof,
centrum voor Kinder- en Jeugdpsychiatrie
(Advice and consultation Herlaarhof,
centre for child- and youth-psychiatry)
(0900) 20 20 700 (during workdays from
9.00 – 17.00 uur)
www.herlaarhof.nl
Informatiecentrum
(information centre)
(073) 658 65 86
e-mail: infocentrum@RvAgroep.nl
www.reiniervanarkelgroep.nl

Wmo
The Wmo – Wet maatschappelijke
ondersteuning (Law on Social Support)
pays for less intensive forms of help and
support for people with a difficulty. Such as
help with housekeeping. By this means
people can keep living independently for as
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Headquarters Den Bosch
Visitors’ adress:
Bethaniestraat 2,
5211 LJ ‘s-Hertogenbosch
Postal adress:
Postbus 70058,
5201 DZ ’s-Hertogenbosch
(073) 658 61 11
www.reiniervanarkelgroep.nl
e-mail: info@RvAgroep.nl

Cliëntenorganisatie
Visitors’ adress:
Parklaan 3,
5261 LR Vught
Postal adress:
Postbus 10150,
5260 GB Vught
(073) 658 5650
e-mail: cliëntenraad@RvAgroep.nl

“When in doubt, go to the library”
J.K. Rowling,
Harry Potter and the Chamber of Secrets

De uitleentermijn verstrijkt op:
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Headquarters Vught
Visitors’ adress:
Parklaan 8,
5261 LR Vught
Postal adress:
Postbus 10150,
5260 GB Vught
(073) 658 51 11
www.reiniervanarkelgroep.nl
e-mail: info@RvAgroep.nl

